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Online Learning Behavior of Chinese College Students in New Normal Era
WEN Wen, ZHOU Lu & MA Zhixin

(Institute of Education, Tsinghua University, Beijing 100091; Human Resources Office, Jinan University, Guangzhou 510632)

Abstract: Online courses have become a regular part of higher education as offline teaching order is gradually restored after
the epidemic. This study empirically analyzes Chinese college students’ normalized online course learning behavior by using data
from the 2021 National Survey of The Tracking Study of College Students’ Learning and Development (CCSS) conducted by the
Institute of Education of Tsinghua University. The results show that compared with the emergency teaching period, the form,
platform and content of regular online courses are more diversified and reflect students’ personalized needs. There are significant
regional differences in online course learning behaviors of students from non—double first—class universities. Some rural students
face the challenge of a "new digital divide" in adapting to the online course learning.

Keywords:online learning, learning analytics, higher education curriculum
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